PEARSON

SOLICITORS AND FINANCIAL ADVISERS

Hollinwood Business Centre,
Albert Street, Hollinwood, Oldham OL8 3QL

27 March 2019

To whom it may concern

Dear Sirs

Re: Verification of Testimonials

We have previously undertaken inspections of our client’s testimonials as detailed in
our letters of 17 November 2009, 1 November 2010, 5 October 2012 and 21 February
2016.

We have been presented with an additional bundle of ninety-nine separate client
testimonials ranging in date from 4 November 2016 to 12 March 2019. The
testimonials are from ex and current clients who have received treatment for various
addictions and dependency upon alcohol, cocaine, crack, heroin, methadone,
prescription drugs, nicotine and mental health during this time period. The
testimonials come from a variety of sources including emails, handwritten notes,
letters and greeting cards, together with the clinic’s feedback forms.

We have inspected the original copies of each of the testimonials and we are
satisfied that the testimonials are from a variety of difference sources. We have
compared the original testimonials to copies that have been produced for our use.
We confirm that the copy testimonials provided to us were genuine copies of the
originals.

We then compared testimonials against online text of client testimonials contained
within the website. The testimonials contained on the website are an accurate
representation of the comments made by the clinics’ clients in the testimonials that
we have reviewed.

Based upon the above we are happy to confirm that these are genuine testimonials.

Yours faithfully \
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Legal Practice Quality Mark

Partners: John M Pollitt A, Michael Pitt, Matthew A Cox AY, Michael H Talbot, Daniel T Prince ¢, Christopher G Burke (all solicitors), Richard M Eastwood £ Dip PFS {(non-lawyer) Joanne P. Ormston (non lawyer)
A Member of AYMA Clinical Negligence Panel, ¥ Accredited Personal Injury Panel Member, ¢ Family Law Accreditation Scheme Member, £ Independent Financial Adviser. I
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registered office 31 Queen Street, Oldham OL1 1RD. Authorised and regulated by the Solicitors Regulation/Authority. Authorised and

regulated by the Financial Conduct Authority. We use the word 'partner’ to refer to'a member of the'LLP.




