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E-mail: kenneth.lees@pearsonlegal.co.uk
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1 Henry Square Chambers, Old Street,
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T: 0161 785 3500

F: 0161 624 2589

To whom it may concern DX: 23615 Oldham
E: enquiries@pearsonlegal.co.uk

W: www.pearsonlegal.co.uk
Re: Verification of Online Testimonials

We have previously undertaken inspections of client testimonials as detailed in our letters of 17"
November 2009, 1% November 2010 and 5" October 2012.

We have been presented with an additional bundle of one hundred and thirty two separate client
testimonials for review ranging in date from October 2012 to January 2016. The testimonials are
from ex and current clients who have received treatment for various addictions and dependency
upon nicotine, alcohol and drugs during this time period. The testimonials come from a variety
of sources including emails, handwritten notes, letters and greetings cards, together with the
clinics’ feedback forms.

We have inspected the original copies of each of testimonials and we are satisfied that the
testimonials that we have examined are from a variety of different sources. We have compared

the original testimonials to copies that had been produced for our use. We confirm that the copy
testimonials provided to us were genuine copies of the originals.

We then compared the testimonials against the online text of the client testimonials contained
within the website. The testimonials contained on the website are an accurate representation of
the comments made by the clinics’ clients in the testimonials that we have reviewed.

Based upon the above we are happy to confirm that these are genuine testimonials.

Yours faithfully
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Law Society Accredited INVESTOR IN PEOPLE

Partners: John M Pollitt A, Michael Pitt, Matthew A Cox A¥, Michael H Talbot, Daniel T Prince ¢, Christopher G Burke (all solicitors), Richard M Eastwood = Dip PFS (non-lawyer) Joanne P. Ormston (non-lawyer)
A Member of AVMA Clinical Negligence Panel, ¥ Accredited Personal Injury Panel Member, ¢ Family Law Accreditation Scheme Member, + Independent Financial Adviser.

Pearson Solicitors and Financial Advisers LLP is a limited liability partnership registered in England and Wales, registered number 0C351719,

registered office 31 Queen Street, Oldham OL1 1RD. Authorised and regulated by the Solicitors Regulation Authority. Authorised and WWW. pea rson Iega I -CU ; u k

regulated by the Financial Conduct Authority. We use the word ‘partner’ to refer to a member of the LLP.




