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Date:- 10" November 2009

Dear Sirs,

We refer to the Testimmonial File which has recently been produced to us in respect of Patients
treated for smoking aleohol and drug dependency. These contain Testimonials given in
various forms including e-mails, feedback forms and handwritten letters and cover a period of
approximately 4 1% voars.

Feedback has been viven over a variety of periods from shortly after the patient undergoing
treatment up until o number of years thereafler and is from people who consider the

treatment as heneficinl,

In our opinion these 1estimonials appear 1o be genuine.

Yours faithfully,
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